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Teams Phone
Direct Routing

As the demand for remote and mobile
workforces increases, so does the need to
integrate voice calling capabilities in order to
make regular and emergency calls, receive
calls, transfer calls, and mute/unmute calls, all
through Microsoft Teams.

Lightpath facilitates this functionality by
providing Direct Routing so that Lightpath
Internet customers can use their Microsoft
Teams Phone System to initiate or terminate
calls to/from the Public Switched Telephone
Network. Lightpath Teams Direct Routing is
available to Lightpath customers who have
a Microsoft Teams client and phone system.

Call 877-544-4872 or visit Lightpathfiber.com

Direct Routing provides flexibility to use your
Lightpath session border controllers (SBCs)
and SIP Trunking services to connect Teams
to the PSTN. Benefits include:

 Faster migration to Teams - Maintain
control your phone numbers and reduce
complexity by eliminating the need to
port phone numbers to Microsoft

« Easily add Direct Routing without going
to another provider

¢ Reduce costs - Take advantage of
Lightpath’s competitive calling plans and
unlimited US domestic minutes

e Minimize disruptions - Continued support
of existing on-premises PBXs during
the transition avoids having to wait until
current SIP/PSTN contacts expire before
making the transition to Teams
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Calls made using your Teams softphone go over the Internet
to the Microsoft Cloud PBX. The encrypted traffic is then sent
over the Internet to our Perimeta SBC via a Logical SIP Trunk
and then to the PSTN via the Lightpath network.

To learn more about how Lightpath can help expand your
Microsoft Teams functionality with Direct Routing,
please call 877-544-4872.

About Lightpath?

Lightpath is revolutionizing
how customers connect
to their digital destinations
by combining our next-
generation network with
our next-generation
customer service.
Lightpath’s advanced
fiber-optic network offers
a comprehensive portfolio
of custom-engineered
connectivity solutions with
unparalleled performance,
reliability, and security.

Our consultative customer
service means we work
with you to design, deliver,
and support the solution
for your unique needs,
faster and more easily
than ever before. For over
30 years, thousands of
enterprises, governments,
and educators have
trusted Lightpath to
power their organization’s
innovation. Learn how
Lightpath can connect you

to your digital destinations.

To Learn More About
Lightpath visit:
Lightpathfiber.com
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