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IN THE MATTER OF THE APPLICATION
OF CABLEVISION LIGHTPATH LLC FOR
A CERTIFICATE OF CONVENIENCE
AND NECESSITY TO PROVIDE
TELECOMMUNICATIONS SERVICES.
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Cablevision Lightpath LLC hereby files its tariff in compliance with Decision No.

80687 (April 29, 2025).

RESPECTFULLY SUBMITTED this 28811 day of May 2025.

By: 5 A
Jo S. Burke, 013687
LAW OFFICE OF JOAN s. BURKE, P.C.
335 E. Palm Ln.
Phoenix, Arizona 85004
Telephone: (602) 535-0396
Email Address of Party: Joan@jsbu1kelaw.com
Attorney for Cablevision Lightpath LLC

Original of the foregoing
efiled this 28th day of May 2025.
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Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
Original Title Page

TELECOMMUNICATIONS SERVICES TARIFF

Cablevision Lightpath LLC

Schedule of Regulations, Services and Rates Applicable to
Telecommunications Services

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of local,
interexchange and private line services provided by Cablevision Lightpath LLC ("Lightpath" or
"Company") with principal offices at l l ll Stewart Avenue, Bethpage, NY 11714. This tariff is
on file with the Arizona Corporation Commission and copies may be inspected during normal
business hours.

Filed with the
Arizona Corporation Commission

Docket Number
T-21300A

Issued: June l, 2025 Effective: July l, 2025

Issued By: Cablevision Lightpath LLC
llll Stewart Avenue
Bcthpagc, NY 1 1714



Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
Or igina l P age  1

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.
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TELECOMMUNICATIONS SERVICES TARIFF
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TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right comer of the Page. Pages are numbered
sequentially. However, new Pages are occasionally added to the tariff. When a new Page is added
between Pages already in effect, a letter is added. For example, a new Page added between Pages
14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each Page.
These numbers are used to determine the most current Page version on file with the Commission.
Because of various suspension periods, deferrals, etc., the most current Page number on file with
the Commission is not always the tariff Page in effect.

c. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.
2.1.
2.1. l .
2.l.1.A.
2. l.l.A. 1 .
2. l . 1 .A.1.(a).
2. l. l .A. 1 .(a).I.
2. l . l .A. 1 .(21).I.(il
2.1.1.A. l .(3.I.(i).(1 ).

Issued: June l, 2025 Effective: July l, 2025
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Original Page 4

TELECOMMUNICATIONS SERVICES TARIFF

EXPLANATION OF SYMBOLS

Change Resulting in an increase to a Customer's bill.

Moved from another tariff location.

New

Change resulting in a reduction to a Customer's bill.

The following are the only symbols used for the purposes indicated below:

(C) - Changed regulation.

(D) - Delete or discontinued.

(1)

(M) -

(N) -

(R) -

(T) Change in text without change in rate or regulation

Issued: June l, 2025 Effective: July l, 2025

Issued By: Cablevision Lightpath LLC
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Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1 - DEFINITIONS

DEFINITION OF TERMS1.1

Authorized User - A circuit providing Exchange Service between a Customer's standard network
interface and a serving switching center.

Commission - the Arizona Corporation Commission.

Company - Refers to Cablevision Lightpath LLC the issuer of this tariff.

Completed - A call which the Colnpany's network has determined has been answered by a person
answering machine, fax machine, computer modem device, or other mechanical answering device.

Customer - The person, finn corporation, or other entity which orders Service and is responsible
for payment of charges due and compliance with the Company's tariff regulations. This tenn also
includes a person who was a Customer of the Company within the past 30 days and who requests
Service at the same or different location.

Customer-Prov ided Equipment (CPE) - Equipment provided by the Customer for use with the
Company's Service. CPE can include a station set, facsimile machine, key system, PBX, or other
information, communication or power system.

End User - Any Customer or other person or entity that is not a calTier, except that a carrier (other
than a telephone company) shall be deemed to be an "End User" when such carrier uses the
Company's Service for administrative purposes.

Facilities - Includes, in the aggregate or otherwise, but is not limited to, the following: Channels
Lines, Apparatus, Devices Equipment, Accessories, Communications paths and Systems, which
are provided by Company and utilized by it in the furnishing of telecommunications Services or
which are provided by a Customer and used for telecommunications purposes.

Indiv idual Case Basis A rate, charge, or condition of the tariff as determined by individual
circumstan ces.

Message - A completed telephone call.

Nonrecurring Charge - A one-time charge made under certain conditions to recover all or a
portion of the cost of installing facilities or providing Service.

Premises - The space occupied by a Customer in a building or buildings and the land upon which
such building(s) sit.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION l - DEFINITIONS AND ABBREVIATIONS, (CONT'D.)

1.1 DEFINITION OF TERMS, (CONT'D.)

Recurring Charge - The monthly charge to the Customer for Service, facilities and equipment,
which continue for the agreed upon duration of the Service.

Service - Any Service(s) provided by the Company under this tariff or a Customer contract.

State - The state of Arizona.

Termination of Serv ice - Discontinuance of both incoming and outgoing Service.

User - A Customer, or any other person authorized by a Customer to use Service provided under
this Tariff

Issued: June l, 2025 Effective: July l, 2025

Issued By: Cablevision Lightpath LLC
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Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 .- RULES AND REGULATIONS

2. 1 UNDERTAKING OF THE COMPANY

2.1.1 Regulatory Compliance

Company will comply with all applicable billing and termination rules of the Commission,
as set forth by the Commission.

2.1.2 Application otlTariff

A. This tariff sets forth terms and conditions applicable to the furnishing of the
Services defined herein offered by the Company within Arizona.

B . When Services and facilities are provided in part by the Company and in part by
other companies, the regulations of the Company apply only to that portion of the
Services or facilities furnished by it.

c. When Services and facilities provided by the Company are used to obtain access
to the regulated or unregulated services provided by another company, or are used
by another company as part of the regulated or unregulated services offered by that
company, the regulations of the Company apply only to the use of the Company's
Service and facilities.

D . This Tariff applies only for the use of the Company's Services within state of
Arizona.

E. The provision of Services defined herein are subject to the terns and conditions
specified in this Tariff and may be revised, added to, or supplemented by
superseding issues.

2.1.3 Shortage of Equipment or Facilities

A. The furnishing of Service under this Tariff is subject to the availability OIL a
continuing basis of all the necessary facilities and technical capabilities and is
limited to the capacity of the Company's facilities as well as facilities the Company
may obtain from carriers to furnish Service from time to time as required at the
sole discretion of the Company.

B . The Company shall not be required to furnish, or continue to furnish, facilities or
Service where the circumstances are such that the proposed use of the facilities or
Service would tend to adversely affect the Company's plant, property or Service.

Issued: June l, 2025 Effective: July l, 2025
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Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.1 UNDERTAKING OF THE COMPANY, (CONT'D.)

Terms and Conditions2.1.4

A. Service may be provided on the basis of a minimum period of at least one month,
24 hours per day. All calculations of dates set forth in this Tariff shall be based on
calendar days, unless otherwise specified herein. The Customer must pay the
regular tariffed rate for the Service it subscribes to for the minimum period of
service.

B. Customers may be required to execute written agreements and service orders
which shall contain or reference a specific description of the Service ordered, the
rates to be charged, the duration of the Service, and the terns and conditions in
this Tariff .  Customers also will be required to execute any other documents
reasonably requested by the Company.

c. The Company reserves the right to refuse an application for Service made by a
present or former Customer who is indebted to the Company for Service previously
rendered until the debt is satisfied.

D. This Tariff shall be interpreted and governed by the laws of Arizona.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.2 LIMITATIONS ON LIABILITY

2.2.1 Indemnification and Limits on Liability

A. Except where the Coimnission, for good cause shown, determines otherwise, the
Customer and any authorized or joint users, jointly and severally, shall indemnify,
defend and hold hanndess the Company and the Company shall not be liable for
any claims, loss, damage or expenses (including attorneys' fees and court costs)
involving:

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with the Service or
facilities provided by the Company, or (c) common carriers,
warehousemen or middlemen,

2. Any delay or failure of performance or equipment due to causes beyond
the Company's control, including, but not limited to acts of God, fires,
floods, earthquakes, hurricanes, storms Of other natural catastrophes, pole
hits, explosions, national emergencies, insurrections, riots, wars or other
civil commotions, strikes, lockouts, work stoppages or other labor
difficulties, criminal actions taken against the Company, unavailability,
failure or malfunction of equipment or facilities provided by the Customer
or third parties, including rights-of-way and materials, and any law, order,
regulation, direct, request, or other action of any governing authority or
agency thereof

3. Any unlawful or unauthorized use of the Company's facilities and Service
or the use of the Company's facilities and/or Service in violation of this
Tariff;

4. Libel, slander, invasion of privacy or infringement of patents, trade
secrets, or copyrights arising from or in connection with the transmission
of communications or information by means of Company-provided
facilities or Service, or by means of the combination of Company~provided
facilities or Service with Customer-provided facilities or services,

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.2 LIMITATIONS ON LIABILITY, (CONT'D.)

2.2.1 Indemnification and Limits on Liability, (Cont'd.)

A. (Cont'd.)

5. Any infringement, breach or invasion of the right of privacy of any person
or persons, caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of emergency 911 service features
and the equipment associated therewith, or by any services furnished by
the Company, including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by
End Users or other party or parties accessing emergency 91 1 service, and
which arise out of the negligence or other wrongful act of the Company,
the Customer, its users, agencies or municipalities, or the employees or
agents of any one of them.

6. Changes in any of the facilities operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use Ol performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
this Section 2.2,

7. Defacement of or damage to Customer premises resulting from the
furnishing of Service or equipment on such premises or the installation or
removal thereof,

8. Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omiss ion of the Customer, or the construct ion, installat ion,
maintenance, presence, use or removal of the Customer's facilities or
equipment connected, or to be connected, to the Colnpany's facilities,

9. Any intentional, wrongful act of a Company employee when such act is
not within the scope of the employee's responsibilities for the Company
and/or is not authorized by the Company,

Issued: June l, 2025 Effective: July l, 2025

Issued By: Cablevision Lightpath LLC
Ill Stewart Avenue
Bethpage, NY 1 1714



Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
Original Page 1 l

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.2 LIMITATIONS ON LIABILITY, (CONT'D.)

2.2.1 Indemnification and Limits on Liability, (Cont'd.)

A. (Cont'd.)

10. Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this Tariff,

11. Any act, omission or network condition resulting in the non-availability of
911, E91 I, or similar services for any reason including, without limitation
and by way of example only, due to any failure of Service functionality or
interruption of electric or network service to Customer's premises,

12. Any interruption of service, including the non-completion of End User
calls due to network busy conditions or network failures,

13. Any communications, including End User calls, not actually attempted to
be completed during any period that Service is unavailable,

14. Blockages by other providers of services on the public switched network,

15. Any damage to CPE resulting from use of that system with the Service,
and

16. Breach in the privacy or security of communications transmitted over the
Company's facilities.

B. The Company shall be indemnified, defended and held harmless by the Customer
or End User from and against any and all claims, loss, demands, suits, expense, or
other action or any liability whatsoever, including attorney fees, whether suffered,
made, insinuated, or asserted by the Customer or by any other party, for any
personal injury to or death of any person or persons and for any loss, damage or
destruction of any property, including environmental contamination, whether
owned by the Customer or by any other party, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use, or removal of any Company or
Customer~provided equipment or facilities or Service provided by the Company.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.2 LIMITATIONS ON LIABILITY,  (CONT'D.)

2.2.1 Indemnification and Limits on Liability (Cont'd.)

c. The Company does not guarantee nor make any warranty with respect to Service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations.

D. The Company assumes no responsibility for the availability or performance of any
systems or related facilities under the control of other entities, whether or not
affiliated with the Company, or for other facilities provided by other entities used
for Service to the Customer, even if the Company has acted as the Custolner's
agent in arranging for such facilit ies or services. Such facilit ies are provided
subject to such degree of protection or non-preemptibility as may be provided by
the other entities.

E. Except as otherwise stated in this Tariff, any claim of whatever nature against the
Company shall be deemed conclusively to have been waived unless presented in
writing to the Company within thirty (30) days after the date of the occurrence that
gave rise to the claim.

F. The Company makes no warranties or representations, express or implied either in
fact or by operat ion of law, statutory or otherwise, including warrant ies of
merchantability Ol fitness for a particular use, except those expressly set forth
herein.

G. When the facilities of other companies are used in establishing a connection the
Company is not liable for any act, error, omission, or interruption caused by the
other company or their agents or employees.

2.3 LIABILITY OF THE COMPANY

2.3.1 General

A. Except as otherwise stated in this Tariff, liability of the Company for damages
arising out of either (1) the furnishing of its Service, including, but not limited to,
mistakes, omissions, interruptions, delays, o r errors, or other defects,
representations, or use of these Service, or (2) the failure to furnish its Service,
whether caused by acts or omission, shall be limited to the extension of allowances
to the Customer for intemiptions in Service as set forth in Section 2.7, following.

Issued: June l, 2025 Effective: July l, 2025
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Cablevision Lightpath LLC Arizona C.C. Tariff No. 1
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.3 L I AB I L I TY OF  THE C O M P A NY (CONT 'D .)

2.3.1 General (cont'd.)

B . Except for the extension of allowances to the Customer for interruptions in Service
as set forth in Section 2.7, following, the Company shall not be liable to a Customer
or third party for any direct, indirect, special, incidental, reliance, consequential,
exemplary or punitive damages, including but not limited to, loss of revenue or
profits, for any reason whatsoever, including, but not limited to, any act or
omission, failure to perform, delay, interruption, error, degradation or failure to
provide any Service, including the partial or complete inability of Customer or End
Users to access emergency 911 services during any such failure, or any failure in
or breakdown of facilities associated with the Service.

C. The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and Service has been discontinued, to
a refund of the amount erroneously billed.

SERVICE AVAILABILITY2.4

2.4.1 Notification of Service-Affecting Activities

The Company shall use reasonable efforts to provide notice of planned Service-affecting
activities that may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. With some emergency
or unplanned Service-affecting conditions, such as an outage resulting from a loss of power
or damage to facilities or equipment, notif ication to the Customer may not be possible.

2.4.2 Provision of Equipment and Facilities

A. The Company shall use reasonable efforts to make available Service to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with the regulations contained in this Tariff The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing Service to any Customer.

B . The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
o the rwise  inte rf e re  with any o f  the  f ac i l i t ies  o r equipment ins tal led  by the
Company, except upon the written consent of the Company.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.4 SERVICE AVAILABILITY (CONT'D.)

2.4.2 Provision of Equipment and Facilities (Cont'd)

c. The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of
the Service provided to the Customer.

D. Equipment the Company provides or installs at the Customer's premises for use in
connection with the Service the Company offers shall not be used for any purpose
other than that for which the Company provided it.

E. The Customer may be responsible for the payment of Service charges as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer or User when the Service difficulty or trouble reported results from the
use of equipment or facilities provided by any party other than the Company,
including, but not limited to, the Customer or End Users.

F. The Company shall not be responsible for the installation, operation, or
maintenance of any Customer- or End User-provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant to this
Tariff, the responsibility of the Company shall be limited to the furnishing of
facilities offered under this Tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

1. the transmission of signals by Customer-Provided Equipment or for the
quality of, or defects in, such transmission, or

2. the reception of signals by Customer-Provided Equipment.

2.4.3 Ownership of Facilities

Title to all facilities provided in accordance with this Tariff remains in the Company, its
affiliates, agents, or contractors.

2.4.4 Repair and Maintenance Support

The Company's toll-free contact number for repair and maintenance is 1-877-544-4872.
In addition to the toll-free service number, Customers may report service issues through
electronic means and web-based reporting (email and possibly a web portal), which will
be established before Company begins offering services.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.5 OBLIGATIONS OF THE CUSTOMER

General2.5.1

A. The Customer shall be responsible for:

1. The payment of all applicable charges pursuant to this Tariff,

2. Damage to or loss of the Company's facilities or equipment caused by the
acts or omissions of the Customer or of any User, or by the noncompliance
by the Customer or any User with these regulations, or by fire or theft or
other casualty on the Customer's or any User's premises, unless caused by
the negligence or willful misconduct of the employees or agents of the
Company,

3. Obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of lines, facilities and
associated equipment used to provide Service to the Customer from the
Customer's property line to the location of the equipment space described
above. Any and all costs associated with obtaining and maintaining the
rights-of-way described herein, including the costs ofaltering the structure
to permit installation of Company-provided facilities, shall be borne
entirely by, or may be charged by the Company to, the Customer. The
Company may require the Customer to demonstrate its compliance with
this Section prior to accepting an order for Service,

4. Not creating or allowing to be placed any liens or other encumbrances on
the Company's equipment or facilities, and

5. Making the Company's facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance will be made for the period during which Service
is interrupted for such purposes.

2.5.2 Prohibited Activities and Uses

A. The Service the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer or End User has not obtained all required
governmental approvals, authorizations, licenses, consents and permits.

B. The Company may require a Customer or End User immediately to shut down its
transmission of signals if said transmission is causing interference to others.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.5 OBLIGATIONS OF THE CUSTOMER, (CONT'D.)

2.5.2 Prohibited Activities and Uses (cont'd.)

c. A Customer or User may not assign, or transfer in any manner, the Service or any
rights associated with the Service without the written consent of the Company. The
Company will permit a Customer to transfer its existing Service to another person
or entity if the existing Customer has paid all charges owed to the Company for
Service provided pursuant to this Tariff. Such a transfer will be treated as a
disconnection of existing Service and installation of new Service.

Claims2.5.3

Notwithstanding Section 2.2 and 2.3 herein, with respect to any Service or facility provided
by the Company, the Customer shall indemnify, defend and hold harmless the Company
from and against all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys' fees and court costs for:

A. Any loss, destruction or damage to property of the Company or any third party, or
the death or injury to persons, including, but not limited to, employees or invitees
of either party, to the extent caused by or resulting from the negligent or intentional
act or omission of the Customer or User or either of their employees, agents,
representatives or invitees, or

B. Any claim of any nature whatsoever brought by an End User or third party with
respect to any matter for which the Company would not be directly liable to the
Customer under the terms of this Tariff.

2.6 CUSTOMER EQUIPMENT AND CHANNELS

2.6.1 General

A User may transmit or receive information or signals via the facilities of the Company. A
User may transmit any form of signal that is compatible with the Company's equipment,
but, except as otherwise specifically stated in this Tariff the Company does not guarantee
that its Service will be suitable for purposes other than those described herein.

2.6.2 Station Equipment

A. Terminal equipment on the User's premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User.
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company's point of connection.

Issued: June l, 2025 Effective: July l, 2025
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TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.6.2 Station Equipment (cont'd)

B. The Customer is responsible for ensuring that Customer-Provided Equipment
connected to the Company equipment and facilities is compatible with such
equipment and facilities. All such Customer-Provided Equipment shall be
registered by the Federal Communications Commission pursuant to Part 68 of Title
47, Code of Federal Regulations, and all User-provided wiring shall be installed
and maintained in compliance with those regulations. The magnitude and character
of the voltages and conents impressed on Company-provided equipment and
wiring by the connection, operation or maintenance of such equipment and wiring
shall be such as not to cause damage to Company-provided equipment and wiring
or injury to the Company's employees or to other persons. Any additional
protective equipment required to prevent such damage or injury shall be provided
by the Company at the Customer's expense.

C. The Company is not responsible for malfunctions of Customer-Provided
Equipment, including Customer-owned communications devices or for Service
problems, including communications errors, interruptions and disconnections
caused by the use of Customer-Provided Equipment.

2.6.3 Interconnection of Facilities

A. Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing communications
Service and the channels, facilities, or equipment of others shall be provided at the
Customer's expense.

B. The Service may be connected to the services or facilities of other communications
carriers only when agreed to by Company and in accordance with the terms and
conditions of this Tariff and the tariff of the other communications carriers which
are applicable to such connections.

c. Facilities furnished under this Tariff may be connected to Customer-Provided
Equipment in only accordance with the provisions of this Tariff.

2.6.4 Inspections

If the protective requirements for Customer-Provided Equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten (10) days of receiving this notice, the
Customer must take this corrective action and notify the Company of the action taken. If
the Customer fails to do this, the Company may take whatever additional action it deems
necessary, including the suspension of Service, to protect its facilities, equipment and
personnel from hann.
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SECTION 2 - RULES AND REGULATIONS, (CONT ID.)

2.7 INTERRUPTIONS OF SERVICE

General2.7.1

A. A Customer may request a credit to the Custolner's account, if for reasons within
the Company's reasonable control, there is a failure of Services which is not due
to the negligence of the Customer, or to the failure of channels, wiring, equipment,
facilities or power provided by the Customer. The credit may be prorated according
to the period of such interruption or failure and will be provided on the next
practicable bill for Customer's services.

B. Subject to the foregoing, in the event of an interruption, delay, or outage in the
transmission of the services between the demarcation point and the Colnpany's
Network (a "Service Outage"), Customer may request a service credit as set forth
in the table immediately below for the effected service (each, a "Service C1edit").
The calculation of a Service Outage will be deemed to begin upon the earlier of:
(i) Company's actual knowledge of the Service Outage, or (ii) Company's receipt
of notice from Customer of the Service Outage less (iii) any time Company is
waiting for additional information. A Service Outage will be deemed to end when
the Service is operational and in material conformance with the technical
specifications for such service as documented by Company's records.
Notwithstanding anything to the contrary, in no event will a Service Outage be
deemed to be or constitute a breach by Company for providing the service.

a. For calculating Service Credits, every month is considered to have 30 days. A
Service Credit is applied on a pro rata basis against the rates specified
hereunder and is dependent upon the length of the Service Outage.

b. A Service Credit will be given for Service Outages as follows:

Length of Serv ice Outage
00

Amount of Service Credit
% of Mont f l  Recurrin Char es

No Credit
10%
15%
20%
25%
35%
50%

Less than 43.2 Minutes
43.2 minutes up to 4 hours
4 hours up to 8 hours
8 hours up to 12 hours
12 hours up to 16 hours
16 hours up to 24 hours
24 hours OI greater

c. Service Credits are calculated as a percentage of the monthly recurring charge
("MRC") set forth in the service order and may not be applied to non- recurring
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D.

E.

charge ("NRC"), usage charges, government fees, taxes, or surcharges, or any third
party charges passed through to Customer by Company. Service Credits will not
be issued to Customer if Customer's account with Company is in arrears. In no
event will the cumulative credits for any month exceed fifty percent (50%) of the
MRC for the affected Service. Service Credits issued to Customer hereunder are
Customer's sole and exclusive remedy at law or in equity on account of any Service
Outage.
Customer must submit a written request to claim a Service Credit no later than
thirty (30) days following the event which gives rise to Customer's right to request
the Service Credit. Failure to request a Service Credit within such period will
constitute a waiver of any claim for a Service Credit.
Customer will not receive any credit for a Service Outage or delay in performing
repairs, arising from or caused, in whole or in part, by the following events:

1. Interruptions due to the negligence of or noncompliance with the
provisions of this Tariff by the Customer, User, or other common carrier
providing service connected to the Service of the Company,

2. Interruptions due to the negligence of any person other than the Company,
including but not limited to the Customer or other common carriers
connected to the Company's facilities,

3. Interruptions due to the fai lure or malfunction of non-Company
equipment,

4. Intenuptions of Service during any period in which the Company is not
given full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions,

5. Interruptions of Service during any period when the Customer has released
Service to the Company for maintenance purposes or for implementation
of a Customer order for a change in Service arrangements, and

6. Interruption of Service due to circumstances or causes beyond the control
of the Company (such as Force Majeure events).

C. For the purposes of applying this provision, the word "interruption" shall mean the
inability to transmit information or calls that are incoming, outgoing or both due
to equipment malfunction or human errors. "Intenuption" does not include
temporary service difficulties such as circuits busy or other network capacity
shortages. The interruption allowance shall not apply where Service is interrupted
by the negligence or willful act of the Customer, Users or End Users or where the
Company, pursuant to the terns of this Tariff, suspends or terminates Service
because of nonpayment of bills due to the Company, unlawful or improper use of
facilities or Service, or any other reason covered by this Tariff.
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SECTION 2 - RULES AND REGULATIONS, (CONTID.)

PAYMENT ARRANGEMENTS2.8

2.8.1 Payment

The Customer is responsible for the payment of all charges for facilities and Service
furnished by the Company to the Customer and to all Users.

2.8.2 Billing and Collection of Charges

A. Charges, taxes, fees and surcharges for Facilities and service, other than usage
charges, are billed monthly and may be billed advance.

B . All Customer bills are due and payable on or before the due date provided on the
bill. If any portion of the amount due is not received by the Company by the due
date, or if any portion of the payment is received in funds which are not
immediately available, then a late payment penalty may be assessed by the
Company and the Company may proceed with collection activities consistent with
applicable law.

c. When a check which has been presented to the Company by a Customer in payment
for charges is returned by the bank, the Customer shall be responsible for the
payment of a Returned Check Charge.

$15.00Returned Check Charge, per occurrence

2.8.3 Disputed Bills

A. If the Customer has a complaint, has a question about, or seeks to dispute charges
on the bill, the Customer should contact the Company at the address, telephone
number, or e-mail address provided on the bill.

B. The Company's toll-free contact number for regulatory matters to contact
regarding complaints is 1-877-544-4872. The Company will provide its customers
effective repair and maintenance services. In addition to the toll-free service
number, Customers will be able to report service issues through electronic means
and web-based reporting (email and possibly a web portal), which wil] be
established before Company begins offering services. Customers will also be
provided the contact information of designated personnel who will handle such
complaints. In addition, customers may contact the company in writing at the
headquarters address.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.8 PAYMENT ARRANGEMENTS, (CONT'D.)

c. Unless disputed, the invoice shall be deemed to be correct and payable in full by
the Customer. If the Customer is unable to resolve any dispute with the Company,
then the Customer may f i le a complaint wi th the Arizona Corporat ion
Commission, Arizona Corporation Commission 1200 W. Washington Street,
Phoenix, AZ 80557-2927. A Customer may call the Commission at (602) 542-
4251 or 1-800-222-7000 (outside Phoenix Metro area) or file a complaint online:
http://efiling.azcc.gov/online-services/utilities-complaint~external.

2.8.4 Late Payment Charges

A. Customer bills are due on the due date specified on the bill. A Customer is in
default unless payment is made on or before the due date specified on the bill. If
payment is not received by the Customer's next billing date (no fewer than fifteen
(15) days from the prior billing date), a Late Payment Charge will be assessed.
The Late Payment Charge shall be the portion of the payment not received by the
payment date times a late factor applied pro rata to days following the due date
until the bill is paid. The late factor shall be the lesser of:

a.

b.

1.5% per month, or the highest interest rate which may be levied by law for
commercial transactions
In addition, the following regulations are applicable to the Late Payment
Charge.

i. Collection procedures and the requirement for a deposit are unaffected
by the application of a Latc Payment Charge.

ii. In the event the Customcr's account is place into collection, the
Customer agrees to pay the Company's expenses including reasonable
attorney's fees, collection costs, and disbursements.

iii. The Late Payment Charge does not apply to disputed amounts that are
associated with unpaid balances. Undisputed amounts on the same bill
are subject to the Late Payment Charge if unpaid and carried forward
to the next bill.

iv. All amounts deferred under deferred payment agreements will not be
subject to the Late Payment Charge.

B. Late payment charges do not apply to those portions (and only those portions) of
unpaid balances that are associated with disputed amounts. Undisputed amounts on the
same bill are subject to late payment charges if unpaid and carried forward to the next bill.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.8 PAYMENT ARRANGEMENTS, (CONT'D.)

2.8.5 Deposits Applicable to Non-Residential Services

The Company reserves the right to require a deposit as a condition to the initial provision
of services or as a condition to the continued provision of non-residential services. Such
deposit will not exceed an amount equal to two months' estimated usage and service
charges, or such other amount as may be established by the Commission. If the minimum
period of service for the requested facilities and service is more than one month, the
Customer may also be required to deposit a sum up to an amount equal to the total charges
for service for the minimum service period less any connection charge paid by the
Customer.

The fact that a deposit has been made shall in no way relieve the applicant or Customer
from complying with the tariff regulations for the prompt payment of bills on presentation.
Each applicant from whom a deposit is collected will be given a certificate of deposit and
circular containing the terms and conditions applicable to deposits, in accordance with the
Rules and Regulations of the Commission pertaining to Customer deposits.

A.

97

Interest on Deposits Made by Non-Residential Customers

The deposit will bear simple interest at the rate of 3% per annum.

2.8.5 Deposits Applicable to Non-Residential Services (cont'd)

B. Inadequate Deposit

If the amount of a deposit is proven to be less than required to meet the
requirements specified above, the Customer shall be required to pay an additional
deposit upon request.

c. Return of Deposit

When a deposit is to be returned, the Customer may request that the full amount of
the deposit be issued by check. If the Customer requests that the full amount be
credited to amounts owed the Company, the Company will process the transaction
on the billing date and will apply the deposit to any amount currently owed to the
Company, and return any remaining amount of the deposit to the Customer by
check.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.8 PAYMENT ARRANGEMENTS, (CONT'D.)

2.8.6 Backbilling

Charges for previously unbilled service or upward adjustments of bills previously rendered
to residence Customers may not be billed beyond 24 months after the error occurred unless
the culpable conduct of the Customer caused or contributed to the untimely billing. When
such charges are billed, the Company must provide an explanation and advise Customers
that payment may be made under an installment plan which shall not be less than one month
for each month represented by the late billed charges unless otherwise agreed to. In
addition, the Company may not disconnect service for nonpayment of charges rendered in
excess of 6 months alter the service was provided unless the delay in billing was due to the
Customer's culpable conduct. Upon request, a written explanation will be provided.

2.9 DISCONTINUANCE OF SERVICE

2.9.1 Suspension or Termination of Service for Nonpayment

A. The Company may suspend or terminate a Customer's service if  a Customer fails
to pay any billed amount by the date due, make a payment required under an agreed
to payment arrangement, fails to pay or agree in writing to pay equipment or
installation charges, advance payment or deposit. In no case will the due date be
fewer than twenty-two (22) days from the date the bill was rendered.

B. Customers will be notified in writing of the Company's intention to discontinue
Service and be allowed not less than seven (7) days written notice from the date
the  suspens ion/d isconnec tion no tice  is  depos ited  in the  U.S . mai l  be f o re
suspending/disconnecting the service.

2.9.1 Suspension or Termination of Service for Nonpayment (cont'd)

B . Service shall only be suspended during the hours between 8:00 AM and 7:30 PM,
Monday through Thursday and between the hours of 8:00 AM and 3:00 PM on
Friday. It shall not be suspended or terminated for nonpayment on weekends,
public holidays, other federal and state holidays proclaimed by the President or the
Governor, or on days when the main business off ice of the Company is not open
for business, or during the periods from December 23rd through December 26th
or December 30th through January 2nd.
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2.9 DISCONTINUANCE OF SERVICE (CONT'D)

2.9.2 Exceptions to Suspension and Termination for Nonpayment

Service shall not be suspended or terminated for:

A. Nonpayment for Service for which a bill has not been rendered,

B . Nonpayment for Service which has not been rendered,

c. Nonpayment of any billed charge which is in dispute during the period before a
determination of the dispute is made by the Company in accordance with the
Company's complaint handling procedures.

D. Service may be suspended or terminated for nonpayment of the undisputed portion
of a disputed bill or deposit if the Customer does not pay the undisputed portion
after being asked to do so.

2.9.3 Termination for Cause Other than Nonpayment

The Company may terminate Service and sever the connection(s) from the Customer's
premises under the following conditions:

A. In the event of prohibited, unlawful or improper use of the facilities or Service, or
any other violation by the Customer of this Tariff or the rules and regulations
governing the facilities and Service, or

B . If, in the judgment of the Company, any use of the facilities or Service by the
Customer may adversely affect the Company's personnel, plant, property or
Service. The Company shall have the right to take immediate action, including
termination of the Service and severing of the connection, without notice to the
Customer when injury or damage to personnel, plant, property or Service is
occurring, or is likely to occur, or

c. In the event of unauthorized use, where the Customer fails to take reasonable steps
to prevent the unauthorized use of the facilities or Service received from the
Company, or

E. Company will make a reasonable effort to notify the Customer before such
termination and will allow the Customer an appropriate opportunity to respond to
such notice.

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
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2.9 DISCONTINUANCE OF SERVICE (CONT'D)

2.9.4 Prohibited, Unlawful or Improper Use of Facilities or Service

Prohibited, unlawful or improper use of the facilities or Service includes, but is not
limited to:

A. The use of facilities or Service of the Company without payment ofTariff charges,

B. Calling or permitting others to call another person or persons so frequently or at
such times of the day or in such manner as to harass, frighten, abuse or torment
such other person or persons,

c. The use of profane or obscene language,

D. The use of the Service in a manner such that it interferes with the Service of other
Customers Ol prevents them from making or receiving calls,

E. The use of a mechanical dialing device or recorded announcement equipment to
seize a Customer's line, thereby interfering with the Customer's use of the Service,
or

F. Permitting fraudulent use.

2.9.5 Abandonment or Unauthorized Use of Facilities

A. If Company determines that facilities have been abandoned, or are being used by
unauthorized persons, or that the Customer has failed to take reasonable steps to
prevent unauthorized use, the Company may terminate the Service.

B. Company may suspend or terminate service for abandonment or unauthorized use
if the Company makes a reasonable attempt to determine occupancy or authorized
use, or the Customer takes reasonable steps to prevent unauthorized use. A notice
will be sent to the Customer five (5) days before such suspension or termination.
The notification requirement is waived when previous mailings were returned by
the Post Office or the Company is advised that a new occupant has moved into the
location.

c.

2.

111 the event  that  Service is terminated for  abandonment  of  facilit ies or
unauthorized use and Service is subsequently restored to the same Customer at the
same location:
1. No charge shall apply for the period during which Service has been

terminated, and
Reconnection charges will apply when Service is restored. However, no
charge shall be made for reconnection if the Service was terminated due
to an error on the part of the Company.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.9 DISCONTINUANCE OF SERVICE, (CONT'D.)

2.9.6 Change in Company's Ability to Secure Access

Any change in the CoInpany's ability (a) to secure and retain suitable facilities and rights
for the construction and maintenance of the necessary facilities and equipment, or (b) to
secure and retain suitable space for its plant and facilities in the building where Service is
provided to the Customer may require termination of a Customer's Service until such time
as new arrangements can be made. Under such circumstances, no charges will be assessed
the Customer while Service is terminated, and no connection charges will apply when
Service is restored.

2.9.7 Emergency Termination of Service

The Company will immediately terminate the Service of any Customer, on request, when
the Customer has reasonable beliefthat the Service is being used by an unauthorized person
or persons. The Company may require that the request be submitted in writing as a follow-
up to a request made by telephone.

2.10 TAXES AND OTHER CHARGES

The Customer may be responsible for payment of any Federal, Arizona or local sales, use, gross
receipts, access or other taxes, charges, surcharges (however designated), franchise and permit fees,
and all taxes, fees, and other exactions imposed on the Company or its Service by governmental
jurisdictions, other than taxes imposed generally on the Company's net income.

2.11 USE OF CUSTOMER'S SERVICE BY OTHERS

2.1 l.l Customers and Authorized Users

Services provided hereunder are provided solely for the use of the Customer and End Users
authorized by the Customer. Customers may not resell such Service to a third party for any
form of compensation.

2.1 1.2 Relocation, Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the Service and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a) to
any subsidiary, parent company or affiliate of the Company (b) pursuant to any sale or
transfer of substantially all the assets of the Company, or (c) pursuant to any financing,
merger or reorganization of the Company. Transfer of all or a portion of a Customer's
account, the Service or the Company's equipment by the Customer to any other person or
entity, or to a new residence or other location, is prohibited.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.12 NOTICES AND COMMUNICATIONS

All notices or other communications required to be given pursuant to this Tariff will be delivered
via e-mail and/or first-class mail. The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

2.13 SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS

2. I 3.1 Special Construction and Non-Routine Maintenance

A. Subject to the agreement of the Company and to all of the regulations contained in
this Tariff, special construction, special arrangements and non-routine
maintenance may be undertaken on a reasonable-efforts basis at the request of the
Customer. Such special construction, special arrangements and non-routine
maintenance may be performed outside the Company's regular business hours or
(in the Company's sole discretion and subject to any conditions it may impose) in
hazardous locations. Special arrangements include any service or facility relating
to a regulated service not otherwise specified under this Tariff, or for the provision
of Service on an expedited basis or in some other manner different from the normal
tariff conditions. In such cases, charges based on the cost of labor, material and
other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customers' request, extends
beyond regular business hours into time periods including, but not limited to
weekends, holidays and/or nights, additional charges may apply.

2.13.2 Where the Company furnishes a facility or Service for which a rate or charge is not
specified in this Tariff, charges will be based on the costs incurred by the Company and
may include:

Nonrecurring charges,

Recurring charges,

Termination liabilities, or

Combinations thereof.

The agreement for special construction will ordinarily include a minimum Service
commitment based upon the estimated service of the facilities provided.

2.13.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.13 SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS, (CONT'D.)

2.14 INDIVIDUAL CASE BASIS ARRANGEMENTS

Rates for Individual Case Basis (ICB) arrangements may be developed on a case-by-case basis in
response to a bona fide request from a Customer or prospective Customer for services which vary
from tariffed arrangements. Rates quoted in response to such requests may be different than those
specified for such service in this Tariff. ICB rates will be offered to Customers in writing and will
be made available to similarly situated Customers.

SECTION 3 -LOCAL SERVICE DESCRIPTIONS AND RATES

LOCAL SERVICE DESCRIPTION3.1

3.1.1 Nature otScrvice
Local Service or "Digital Phone" is a service that allows customers to originate non-toll local calls at
locations within the service areas in which Company has been approved for certification for termination
within the local calling area of those locations. Subject to service availability and the package selection by
the customer, Local Service may include services in addition to those required for completion of non-toll
local calls (including services which may not be subject to regulation under this tariff) which are purchased
as part of a bundled package.

3.1.2 Availability
Company may choose to offer local service in the areas in which it has been certified by
the Arizona Corporation Commission and in which Company has available required
network facilities or is able to lease required network facilities to enable the offering of
service. Some services and features may not be available in all areas or may slightly vary
between service areas contingent on network availability or configuration. Should the
Company provide local service, it will provide the most feature rich version of a feature in
the bundled Local Service package available in a given market depending on network
availability or configuration.

3.1.3 Local Service Packages
The standard elements of local line packages consist of local dial tone and unlimited local
calling unless otherwise noted in a service specific description. Mandatory extended area
service ('EAS') is provided where applicable for the prices set forth in the Rate Tables.
Local service packages are provided for business uses only.
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SECTION 3 - LOCAL SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.2 Directory Assistance

3.2.1 Nature of Service - Directory Assistance (DA) Service is defined as furnishing aid
in obtaining telephone numbers.

3.2.2 Availability - DA is available to all Customers.

3.2.3 Maximum Number of Requests Per Call - Two (2) requests for a telephone number
will be accepted per call to the DA operator. A telephone number that is not listed
in the DA records will not be available to the Customer.

3.2.4 Operator Limitations - The Directory Assistance operator will not transfer, forward
or redial a Customer's call to any other location for any purpose other than provision
of DA service.

3.2.5 Persons and Locations Exempt from All DA Charges
Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide Company with certification of this
condition. Certification from a doctor, psychologist, psychiatrist, county or state
social service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to Company.

3.2.6 Rate
Customers not exempted in Section 3.2.5 will be charged the following rate per
call.

Max.Min.

$4.00$.30
Local or Long Distance
Directory Assistance
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SECTION 3 - LOCAL SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.3 Directory Listing Service

For each Customer of Company-provided Exchange Access Service(s), the Company shall arrange for the
listing of the Customer's main billing telephone number in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additional charge. At a Customer's option, the Company will
arrange for optional listing services, subject to availability, at the rates following

3.3.1 Non-Published Listing
A non-published listing is not listed in either the alphabetical section of the dominant Local Exchange
Company's directory or Company directory assistance records and will not be furnished upon request of a
calling party. The Company will complete an incoming call to a Customer with a non-published listing only
when the calling party places the call by number.

Max .Min.

$5.99$.99Each Non-Published Listing

3.3.2. Non-Listcd Listing
A non-listed listing is not listed in the alphabetical section of the dominant Local
Exchange Company's directory, but is maintained on Company directory assistance
records and will be furnished upon request of a calling party. In the absence of gross
negligence or willful misconduct, no liability for damages arising from publishing a
non-listed telephone number in the directory shall attach to the Company.

Max.
$.99 $5.00Each Non-Listed Listing

3.4 Nonrecurring Charges

3.4.1 Third Party Vendor Charges
Customers may also be charged for certain charges incurred by Company (at the
Customer's instruction) in obtaining services from third party vendors. At the earliest
opportunity, the Customer will be advised of the nature of the charges and the estimated
amount of the charges.

Reconnection Fee3.4.2

Reconnection Fee
Max.

$199.00/line
Min.

$10.00/1ine

This charge applies to reconnect service after service has been suspended and is due at
the time services are restored.
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SECTION 3 - LOCAL SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.4 Nonrecurring Charges (Continued)

3.4.3 Nonsufficient Funds Charge (NSF Checks)
The NSF check charge shall be $15.00, or the highest amount permitted by law. This
charge applies when a check has been returned by the bank for non-payment.

3.4.4 Trouble Isolation Charge
This charge applies when Company dispatches either its own, or a third-party, technician
to a customer premises to test the line from the central office, up to the demarcation
point, and the line tests clear (no trouble found in the Company facilities). No Trouble
Isolation Charge shall apply if the customer subscribes to an inside wire maintenance
plan with Company or trouble is found on the network side of the demarcation point.

. Max.
$10.00/line $150.00/lineTrouble Isolation Charge

3.5 Monthly Recurring Charges

3.5.1 Local Exchange Service Rates

Max.Min.

$8.00 $80.00Standard residential line, per line
(Monthly Recurring charge)

$18.00 $80.00Standard business line, per line
(Monthly Recurring charge)
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SECTION 4 - RATES

4.1. SERVICE CONNECTION AND MAINTENANCE CHARGES

The following non-recurring rates apply on a per line basis, unless otherwise noted.

Service or FeatureA.
Max .Min .

$15.00
$ I 5.00
$10.00

s2.00
$5.00
$4.00
$5.00

$100.00
$100.00
$30.00
$25.00
$20.00
$20.00
$20.00

Line Installation
Move Line
Change Telephone Number
Change of Billing Responsibility, per order
Change to Class of Service, per order
Feature Change
Directory Listing Change / Establishment

B.

$100.00$10.00
Reconnection Fee
Reconnection fee, per line

RESIDENTIAL SERVICE4.2

M i n . M axMonth ly  Recur r ing  Charges

$49.99

$5.50

$2.25

$5.99

$14.99

$19.99

$19.99

$19.99

$0.99

$0.99

$0.99

$0.99

$9.99

$9.99

Digital Phone Service

Unlisted Directory Service (name, phone number, no address)

Toll Restriction

Non-published/unpublished number (no name or phone number)

3-Way Calling

Fax/Security Additional Line - 200 Minutes

Domestic Virtual Number (Incoming only)

M i n . M axNon-recur r ing Fees and Charges

Digital Phone Service .- Activation Fee (Stand-Alone)

Digital Phone Service - Activation Fee - (Bundled)

Primary Interexchange Carrier Change Charge

Activation Fee -. Domestic Virtual Number

$39.99 $109.99

$9.00 $49.99

$.99 $10.00

$5.00 $20.00
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4.2 RESIDENTIAL SERVICE (cont.)

Min . MaxNon-recurring Fees and Charges (cont.)

Fax/Security Additional Line

Customer Requested VoIP Only Install

Customer Requested Number Change

Standard Pon Cancellation Fee

Expedited Port Cancellation Fee

Disconnect Fee

$5.00

$50.00

$10.00

$8.00

$40.00

$5.00

$39.99

$100.00

$20.00

s 18.00

$100.00

$15 .00

4.3 BUSINESS SERVICE

MaxMin .Monthly Recurring Charges

Digital Phone Service

Unlisted Directory Service (name, phone number, no address)

Toll Restriction

Non-published/unpublished number (no name or phone number)

3-Way Calling

Fax/Security Additional Line - 200 Minutes

Domestic Virtual Number (Incoming only)

Virtual Line

Executive Seat

$9.99

$0.99

$0.99

$0.99

$0.99

$9.99

$9.99

$0.99

$19.99

$69.99

$5.99

$2.99

$5.99

$29.99

$19.99

$19.99

$29.99

$69.99

MaxMin .Non-recurring Fees and Charges

Digital Phone Service - Activation Fee (Stand-Alone)

Digital Phone Service - Activation Fee - (Bundled)

Primary Interexchange Carrier Change Charge

Activation Fee - Domestic Virtual Number

Fax/Security Additional Line

Customer Requested VoIP Only Install

Customer Requested Number Change

Standard Port Cancellation Fee

Expedited Port Cancellation Fee

Disconnect Fee

$209.99

$49.99

$10.00

$20.00

$39.99

$100.00

$20.00

$18.00

$100.00

$15.00

$99.99

$29.99

$5.00

$5.00

$9.99

$40.00

$5.00

$5.00

$40.00

$5.00
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4.4 HIGH CAPACITY TRANSMISSION SERVICES

High Capacity Transmission Services provides a point-to-point, point-to-multipoint and
multipoint-to-multipoint dedicated connection between one or more customer-designated locations
and/or the Company. The service may utilize Ethernet interfaces optical fiber and/or coaxial cable
facilities, is scalable from l Mbps to 10 Gbps and will be designed and provisioned on an Individual
Case Basis (ICB) pursuant to contracts with Customers. All requesting Customers shall have non-
discriminatory access to ICB Services and facilities at nondiscriminatory rates, terms and
conditions.

Services below are offered at the listed standard rates and on an ICB basis, based on the availability
of transmission facilities and equipment.

4.4.1 Point to Point Data Transport Flat Rate

Bandwidth Type of Sen/ice
MIN Rate Monthly
Recuxring Charge

(MRC) s
1000
750

2000
1800

MAX Rate
MRC

25000
20000
44000
30000

NRC install
Price

ICB
ICB
ICB
ICB

IG Protected
IG Unprotected
loG Protected
loG Unprotected

PTP Data Transport
PTP Data Transport
PTP Data Transport
PTP Data Transport

4.4.2 Private Line and other High Capacity Data Services

Service is offered on an ICB basis and is dependent on the capital investment requirement
associated with the service. All requesting Customers shall have nondiscriminatory access to ICB
Services and facilities at nondistriminatory rates, terms and conditions. Prices for most data
services with Customers are set by contract and vary based on the capital investment required.

SECTION 5 - INTEREXCHANGE SERVICES DESCRIPTIONS AND RATES

5.0 INTEREXCHANGE SERVICES
Company will not offer usage-based or distance-based interexchange services. Interexchange
services are capacity-based and are only provided (when provided) in connection with high capacity
transmission services at no additional fee.
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PRICE LIST6.0

6.1 Local and Long-Distance Services Non-Recurring Prices

6.1.1
6.1.2
6.1.3
6.1.4
6.1.5
6.1.6
6.1.7
6.1.8
6.1.9

Residential
$2.00
$2.00
$3.00
$3.00
$2.00
$2.00
$3

$50.00
$15.00

Business
$2.00
$2.00
$3.00
$3.00
s2.00
$2.00
$3.00

$150.00
$15.00

Directory Assistance - Local intrastate LD
Directory Assistance - Interstate LD
Unlisted Director Service
Each Non-Published Listing
Toll Restriction
Each Non-Listed Listing
Three-way Calling
Reconnection Fee
Nonsufficient Funds Charge

6.2 Residential
$40.00
N/ A

Business
$50.00
$50.00

Local Exchange Services
Monthly Recurring Charge for Local Exchange Service
Monthly Recurring Charge for Executive Seat

6.3 High Capacity Transmission Services

6.3.1 Dedicated Internet Access Flat Rate ICB

6.3.2 ICBPoint to Point Data Transport Flat Rate

6.4 Private Line and other High Capacity Data Services
Service is offered on an ICB basis and is dependent on the capital investment requirement
associated with the service. All requesting Customers shall have nondiscriminatory
access to ICB Services and facilities at nondistriminatory rates, terms and conditions.
Prices for most data services with Customers are set by contract and vary based on the
capital investment required.
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